
Neutral  13%

Likely  87%

Unlikely  0%

          Annual Client Survey

Each year we like to hear from the market place 
about how we are performing. We send out a 
simple survey using the voice of our customers’ 
criteria on how to evaluate the performance of a 
staffing company.  

The Survey
The survey focused on the following four       
questions:

1. How would you rate the “quality” of   
 employees you get from New Era HR   
 Solutions?

2. How would you rate the skill & experience   
 match of New Era HR Solutions employees   
 with the requirements of the position?

3. How would you rate the “quality” of New   
 Era HR Solutions staffing and recruiting   
 services?

4. How likely is it that you would recommend   
 New Era HR Solutions to a friend or colleague?

The Results
The results (shown right) make us very proud  
that we are meeting and exceeding our client’s  
expectations. Our goal is to help   
our clients improve their    
organizations performance.    
We thank you for another     
great year and we look    
forward to many more to follow.

Client Testimonials
We know there are many options when it comes 
to staffing providers, and all of them claim to be 
the best. We are different, and we can prove it! 
Just take a look at what our clients have to say 
about working with New Era HR Solutions.

Candidates’ Experience Results
We have also begun to measure the satisfaction 
of our candidates’ experience. Those results really 
make us excited, see some of the comments by 
clicking here and on our web page.

1. How would you rate the “quality” of employees you get from New Era HR Solutions?

2. How would you rate the “quality” of New Era HR Solutions staffing and recruiting services?

3. How likely is it that you would recommend New Era HR Solutions to a friend or colleague?

Criteria

Skill match

Respectful

Presentable

Reliable

Safe

Productive
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Criteria

Understanding your needs

Records and billing accuracy

Follow up/through

Communication

Ease of doing business

Speed of delivery

Responsiveness
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http://www.newerahrsolutions.com/testimonial-group/client-testimonials/
http://www.newerahrsolutions.com/human-resources-jobs-seattle/why-partner-with-new-era/

